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WELCOME BACK, FACULTY!




>New Semester Reminders


















zoom phone is here!




> FACULTY & STAFF CLICK TO LEARN MORE


















Student Laptop Requirement




> LEARN MORE at oneit.charlotte.edu/laptop


















Are you a student? Get started here.




> oneit.charlotte.edu/get-started/student


















Where can I search for FAQs?




> View FAQs here


















FREE Software with valid NinerNET credentials




> FOR MORE INFORMATION visit software.charlotte.edu


















IT Questions? We have answers.




> Contact the OneIT Service Desk at 704-687-5500 or help.charlotte.edu


















Need Campus WIFI?




> SELECT EDUROAM


















Need to reset your NinerNet password?




> LEARN MORE at ninernet.charlotte.edu
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                    49er Mart Upgrade: March 2024                
            

        
                    
                March 14, 2024            

        
                    
                
                    The 24.1 Upgrade will be applied in 49er Mart production on Monday, March 18. There is estimated downtime from Friday,…

                

            

        
    






            
            




        

    
    

                    
                
                    Zoom Phone Migration: Fax Lines                
            

        
                    
                March 12, 2024            

        
                    
                
                    Fax lines will be moved to Zoom Phone on Wednesday, March 13 between 11:30 a.m. – 1:30 p.m.,  after 1:30…

                

            

        
    






            
            


        

    
    

                    
                
                    Atkins Library Reporting API enhancements                
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                    For years, the J. Murrey Atkins Library has used the OpenAthens Reporting API to unlock library usage statistics and inform…

                

            

        
    






            
            


        

    
    

                    
                
                    OneIT Employee Spotlights – March 24                
            

        
                    
                March 5, 2024            

        
                    
                
                    January was fantastic for OneIT employees; 6 received Golden Nugget awards.

                

            

        
    






            
            


        

    
    

                    
                
                    Google Groups Email Accounts Rename                
            

        
                    
                March 5, 2024            

        
                    
                
                    Google Groups email accounts will be changed to @charlotte.edu on March 12, 2024.

                

            

        
    






            
            


        

    
    

                    
                
                    Update on college purchasing workflow approvals                
            

        
                    
                February 29, 2024            

        
                    
                
                    The Office of OneIT is excited to share that we have worked with Financial Services and Procurement to review university…

                

            

        
    






            
            




        

    
    

                    
                
                    Zoom Phone Update: March 2024                
            

        
                    
                February 29, 2024            

        
                    
                
                    On Wednesday, March 13, 2024 majority of fax lines as well as additional user lines, generic department lines, elevator and…

                

            

        
    






            
            


        

    
    

                    
                
                    Windows 23H2 and mac OS Sonoma                
            

        
                    
                February 27, 2024            

        
                    
                
                    Beginning Monday, March 4 at 6:00 p.m, University workstations and laptops (other than labs) running Windows 11 will receive a…
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IT Training Events




See all OneIT Training Events
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